
GILDED BALLOON AT THE MUSEUM
South Entrance, Lothian Street, EH1 1HB

Box Office 0131 622 6552
Venue Opening Times: 10am – midnight daily

Arrival Guide
There is level access to the Auditorium venue via the South
Entrance on Lothian Street.

Alternatively if you come through the front entrance of the
museum you will be able to access the lifts.

Museum Map

For more information about general museum accessibility please
see their website:
https://www.nms.ac.uk/national-museum-of-scotland/plan-your-vis
it/accessibility/

http://gildedballoon.co.uk/our-venues/museum/
https://www.nms.ac.uk/national-museum-of-scotland/plan-your-visit/accessibility/
https://www.nms.ac.uk/national-museum-of-scotland/plan-your-visit/accessibility/


Box Office
There is no box office at this venue however we will have a team
who can sell tickets via a tablet as well as assist with front of
house duties.

If you need to book a wheelchair space or would like the team to
be made aware of any access needs please contact the box office
team prior. Call (0)131 622 6552 or email
boxoffice@gildedballoon.co.uk

Toilet Facilities
The museum has fully accessible toilet facilities in the foyer. In
addition, the Museum has a Changing Places Toilet facility
available during Museum opening hours. Further information
here: https://changingplaces.uktoiletmap.org/toilet/view/1149

Food/Drink Facilities
There is a bar serving customers of Gilded Balloon at the
Museum.

Travel Guide
Arriving by train: The nearest train station is Edinburgh
Waverley and is approximately 15 minute walk or 8 minute car
ride away.
Arriving by bus: The nearest bus stops are located on Lothian
Street approximately 130 metres from the National Museum of
Scotland. Lothian bus service numbers 2, 41, 42, 47 & 67 stop on
Lothian Street and numerous other services stop on South
Bridge. Details of timetables are available from Lothian Buses
https://lothianbuses.co.uk/
Parking: The closest Blue Badge parking is along Chambers
Street, about 250m from the venue (see map below).

mailto:boxoffice@gildedballoon.co.uk
https://changingplaces.uktoiletmap.org/toilet/view/1149
https://lothianbuses.co.uk/


Further information on parking can be found at the City of
Edinburgh Council website here:
http://www.edinburgh.gov.uk/info/20085/parking_spaces/507/parki
ng_bay_locations
Drop off:We recommend being dropped off at the loading bay on
the corner of South & West College Street. It is then
approximately a 1 minute walk to the venue entrance from there.

http://www.edinburgh.gov.uk/info/20085/parking_spaces/507/parking_bay_locations
http://www.edinburgh.gov.uk/info/20085/parking_spaces/507/parking_bay_locations



